Perspectives in Food e-Tailing – is Logistical Performance Always Essential to Develop a Sustainable Competitive Advantage? by Gilles PACHE
 
Director of the Journal: 
  Ioan Talpo , Rector of the West University of Timi oara 
 
Editor-in-chief: 
  Marilen Pirtea, Dean of the Faculty of Economics and Business Administration 
 
Technical Editorial Collegium: 
   Doina  D n ia     
Vasile Dogaru  
Adina Popovici  
Camelia Margea  
  Web Page Coordinator:  Romeo Margea  
  Language Advisors: Monica Boldea, Anca Maghe iu, Iulia Para 
   
  Editorial Managers:  Alexandru Jivan, Carmen B b i    
 
 
The authors are liable for the content of the texts. 
All rights reserved. No part of this publication may be reproduced, stored in a retrieval system or transmitted, in any form or by 





















































































  Vasile I an	>D		
-@	0#
	E	  
  Dinu Marin	 		 	
	8
	  
  Ion Stancu	 		 	
	8
	  
  Dumitru Mati 	>89E(8@	0#
	
F()	 	
  Vasile Cocri 	>D		
-@	0#
	E	 	
  Mihai Roman	 		 	
	8
	 	109, 196, 240 
Content 




Performance des universités et évolution des mentalités : de la prise de 




Perspectives in Food e-Tailing – is Logistical Performance Always Essential 





Informal Economic Estimation Models at Macroeconomic Level. Some 





Fair Value Accounting for Financial Instruments – Conceptual Approach  






The Foreign Direct Investments and Economic and Politic Freedoms or 









  7LPLġRDUD- -RXUQDORI( (FRQRPLFV
9ROXPH1XPEHU
  





7KH HJURFHU\ LQGXVWU\ KDV EHHQ H[SHUL
HQFLQJ D VORZ EXW XQGHQLDEOH GHYHORSPHQW LQ
VHYHUDO(XURSHDQFRXQWULHVIRUWKHODVWWHQ\HDUV
)UDQFH GRHV QRW HVFDSHWKH SKHQRPHQRQ DQG
VHYHUDO ODUJH IRRG UHWDLOHUV PDQDJLQJ FRQYHQ
WLRQDO K\SHUPDUNHWV DQG VXSHUPDUNHWV KDYH
ODXQFKHGRXWLQWRRQOLQHVHOOLQJSDUWLFXODUO\&DU
UHIRXU WKH VHFRQG ODUJHVW UHWDLOHU LQ WKH ZRUOG
MXVW DIWHU WKH $PHULFDQ :DO0DUW 1XPHURXV
DFDGHPLFZRUNVXQGHUOLQHWKHVLJQLILFDQFHRIOR
JLVWLFDOSHUIRUPDQFHDVDVRXUFHRIFRPSHWLWLYH
DGYDQWDJH IRU HJURFHUV E\ HPSKDVL]LQJ WKH
SHUIHFWRUJDQL]DWLRQRIWKHಯODVWPLOHರ7KLVDUWLFOH
ZLVKHVWRWDNHWKHRSSRVLWHYLHZRIWKHSDUDGLJP
RI ORJLVWLFDO H[FHOOHQFH DQG UDLVH LVVXHV DW WZR












	 	 #	 
	 9	
		*				
 	 	 (	 
	 D	 	































	 *	 	 	







	 	 (	 
































	 *	 	 	 	
(
 




      	
    	    	   	   



























IN FOOD e-TAILING 
– IS LOGISTICAL 
PERFORMANCE 
ALWAYS ESSENTIAL  
TO DEVELOP  
A SUSTAINABLE 
COMPETITIVE 
ADVANTAGE ?  
Gilles PACHÉ * 
  
                                                                 
*Professor, Faculté des Sciences Economiques et de Gestion, Université de la Méditerranée (Aix-







 	 	 *	 D	  
	

















































 	 	 	 	 
	












  	 	 	 *	 	 (
D
































 	 	 	  
	 	










 	 *,	 '	  F	  
	 	







 	 	 	  	 	
	 (	 






































	 	 	  
	 	
	 	 	 	 
#
	 ,	
	 	 *	 #	 	 9(

	 	 	 	 






	 	 	  	 	 9	 9
	

	  	 	  
	 	  D	



















	 	 	  
	
			 	9,	
2. EFFICIENT URBAN LOGISTICS: 
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2.1. Theoretical background 
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Table 1  
Major characteristics of the urban platforms in La Rochelle and Monaco  
(according to the French Ministry of Transport Activities, 2006) 
 La  Rochelle  Monaco 
Platform area  700 m
2   1.300 m
2 in Fontvieille 
 20.000 m
2 in Nice 
Territory involved  200 ha  195 ha 
Operator  LSP LSP 
Logistical means 
 Six small electric vehicles
 One 3.5 tons electric vehicle 
 One 3.5 tons thermic vehicle 
 Three 3.5 tons vehicles 
 One 7.5 tons vehicle 
Regulations  Delivery vehicles over 3.5 tons 
prohibited 
Delivery vehicles over 8.5 tons 
prohibited  
Flows per year  75,000 parcels and palettes  85,000 parcels and palettes 
2005 Sales turnover  250,000 €  450,000 € 
Major partners 
7 carriers  
representing 95% of parcels 
14 carriers  
representing 88% of parcels 
and 94% of customers 
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3. THE LOGISTICAL SERVICE: JUST 
ONE ELEMENT  
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Location of catchment areas and or-
der delivery. e-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Product assortment and associated 
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Table 2  
Major characteristics of French food e-tailers 
  Auchandirect Houra Ooshop Telemarket 
2006 Sales  
turnover 
(millions €) 
40 60  55  60 
Product  






(large cities, West 
and Center  
excepted) 
Paris, Lyon,  
Bordeaux and 
their suburbs  




 12 € 
 10 € if order 
above 120 € 
 8 € if order 
every three 
weeks or 
above 180 € 
 4 € if order 
every three 
weeks and 
above 180 € 
 14 € outside Paris 
area 
 12 € in Paris and 
large cities 
 5 € in Paris, if or-
der every three 
weeks above 150 €
 1€ in Paris, if or-
der every three 
weeks above 225€
 10 € in Paris, 
Lyon and 
Bordeaux 





 5 € in the West 
 3,5 € if picked 
up in one of six 
delivery points  
 10 € 









if order  





if order  
before 2:00 p.m. 
D+1  
at the latest 
Delivery  
system   Own account  Outsourced  Outsourced  Own account 
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